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The Discrimination of Rationality and Irrationality :
the Appearance and Evolution of the Internet Collective Behavior

SUN Feng,ZHENG Xin
( School of Journalism and Communication, Nanjing University, Nanjing 210093, China)

Abstract : This article takes the discussion of users of the lily BBS of Nanjing University on the topic of Exten-
sion Project of Hankou Road for a case study. Through the analysis of the questionnaires and observations of the
web discussion, we found that the collective behavior in the Internet showed much irrationality at the beginning of
the case. The irrationality took a dominant role in the discussion while rational ideas were mostly in the shadow.
However, with the development of the actual case and the deepening of the discussion, objective and rational views
gradually took the lead and returned to the mainstream after battling with the irrational ones. Finally, the article
gives some thoughts to the return of rational views: is it a true return in some sense? Will it bring another climax of
the discussion if one thing associated with this event takes place? In what direction will the discussion evolve?

Key words:internet collective behavior; BBS; rationality; irrationality; evolution
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Ongoing Crisis Communications in the Net Society :
A Case Study of 2008 Earthquake in China

LIU Hui-fen

( School of Journalism and Communication, Tsinghua University, Beijing 100084, China)

Abstract : Crisis communications study is a new field developed in the middle of last century, whose primary
responsibility is to protect and defend an organization or government in time of crisis by providing contingency plans
and extensive media coverage, helping minimize the disruption for the public and up — building its reputation. a
crisis diffusion consists of four phases: forecast, outburst, diffusion and crisis management. According to the four
phase model, this paper analyses new features of the media coverage in the 2008 earthquake in Sichuan of China
and new problems that should call the media$ attention, such as preventing measures before crisis, different media
channels working interactively during crisis outburst, and the way of Chinese crisis reporting and that of western
counties. During crisis management, further analysis of causes and the impact of extensive media coverage for chil-
dren is another important issue.

Key words: crisis communication ;net communication ;2008 earthquake in Sichuan; crisis report
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