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Establishment of EHA three-dimensional indicator system of network
public opinion assessment

ZHU Hui', LUO Gong-zhi’
( 1. Tongda College, Nanjing University of Posts and Telecommunications, Nanjing 210023, China )

2. School of Economics and Management, Nanjing University of Posts and Telecommunications, Nanjing 210023, China

Abstract : With the rising and developing of internet, the assessment of network public opinion has become an
important indicator of evaluation and precaution of the social situation. Based on the survey and analysis of current
study on public opinions, this thesis proposes a three-dimensional indicator system of Chinese network public opin-
ion assessment established on 3 first-level indicators of opinion element, opinion intensity and opinion activity, 7
second-level indicators and 14 third-level indicators. Meanwhile, the thesis provides a detailed analysis and elabo-
ration of indicators at all levels.

Key words : network public opinion; the EHA three-dimensional indicator system; opinion element; opinion

intensity ; opinion activity
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