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Interaction and emotion: marketing & communication

models for cultural IP in new age

ZHAO Xiaobo, MA Wenjie
[School of Design and Art, Hunan University of Technology and Business, Changsha, 410205, China j

School of Literature and Journalism,Hunan University of Technology and Business, Changsha 410205, China

Abstract; Marketing & communication plays an important role in the systematic project
of cultural IP operation. In the new media environment, emotional interaction with consumers
is the main way of cultural IP marketing & communication in the new era: taking advantage of
marketing to share emotional economy, new media interaction to activate emotional energy,
content derivation to gather emotional exclusivity, and offline activities to realize emotional
transformation. In the process of producers, consumers and communicators jointly creating a
socialized communication ecosystem, there are phenomena of “emphasizing marketing and
neglecting content” and “ emphasizing entertainment and neglecting culture”. Cultural IP
marketing & communication has a long way to go. Highlighting cultural spirit, returning to
real emotion and paying attention to value communication are the breakthrough road for the
healthy development of cultural IP.

Key words: cultural IP; marketing & communication; cultural industry



