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Research on the construction of emergency communication

support system based on resilience theory

ZHUANG Guobo', CAO Weitong’
1.School of Social and Population Sciences, Nanjing University of Posts and Telecommunications,
Nanjing 210023, China
2.School of Educational Science and Technology, Nanjing University of Posts and Telecommunications,

Nanjing 210023, China

Abstract: Based on the resilience theory, this paper analyzes the blind spots of
emergency communication support system from four dimensions; institutional resilience,
organizational resilience, technical resilience and social resilience.lt is proposed to strengthen
the top-level design of emergency communication support system, optimize the construction of
emergency communication support organization, improve the operation mechanism of
emergency communication support, and build a support capability evaluation index system, so
as to establish and improve a systematic, scientific and normalized emergency communication
support system, so that the communication system and related management support work have
stronger resistance , adaptability and resilience in the face of emergencies, and create a new
situation of risk management.

Key words: resilience theory; emergency management; emergency; emergency

communication support system



