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(WAL B IF)

Subject relationship and the construction of communication

trust order in the context of intelligent medical treatment

TANG Kuiyu, YANG Jing
(School of Humanities, Social Sciences & Law, Harbin Institute of Technology, Harbin 150001 ,China)

Abstract: In the context of intelligent medical treatment, the structure of the
communication relationship between subjects presents the “status dominated paternalistic”
medical structure in the primary stage of smart medicine, and the “new-type human doctor
led, intelligent digital doctors assisted and digital patient participated” medical structure in
the mature stage. The specialization of modern medical profession, the black hole of algorithm
input and output based on neural network, as well as the lack of emotion of intelligent digital
doctors make the trust risk of intelligent medical situation more complicated. In the context of
smart medical treatment, there is a certain coupling relationship between the interaction and
trust of the medical subjects, and the construction of subject communication and trust follows
the construction logic from cognitive trust to affective trust.

Key words: intelligent medical situation; subject communication; order of trust



