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Research on influencing factors of users’ privacy

paradox behavior in online health community

HAN Pu'? HUANG Yanjie'
[I.School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210003, China j
2.Jiangsu Provincial Key Laboratory of Data Engineering and Knowledge Service, Nanjing 210023, China

Abstract; Based on privacy computing theory and conformity effect theory, this paper
aims to construct the privacy computing-conformity effect privacy paradox model of online
healthy community, and explores the influence of the factors of perceived risk, perceived
benefit, user group identity and user pleasure on users’ privacy paradox behavior. The
research shows that the level of trust in the platform, social perception benefits, user group
identity and user pleasure can promote the generation of privacy paradox behavior; while the
awareness of privacy protection and the practical perception benefits have no significant effect
on the generation of privacy paradox behavior. Users should enhance their awareness of
privacy protection and prevent unintentional privacy disclosure. The platform should take
measures to strengthen the protection of users’ privacy and improve users’ social benefits and
user trust. Management agencies should formulate and improve privacy protection rules and
policies, and strengthen publicity and education, so as to promote the further development of
online healthy communities.

Key words; online health community; privacy paradox; privacy computing theory;

conformity effect



