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Theoretical review, risk disclosure, and response strategies

of Internet “reverse care” public opinion

ZHANG Chao

(Office of the Party Committee, Nanjing University of Posts and Telecommunications, Nanjing 210023, China)

Abstract; By sorting out recent hot events in online public opinion, it was found that the
phenomenon of “reverse care” has become an urgent issue that network security governance needs
to face. Theoretical examination and risk disclosure of “reverse care” public opinion should be
carried out to strengthen the response mechanism, and major online media platforms and netizens
should be guided to jointly create a clean and upright online public opinion ecosystem.
Suggestions: guide and cultivate good media literacy among netizens; improve the legal
governance system for online public opinion; strengthen the supervision of cyberspace platforms;
build a long—term governance mechanism for online public opinion. Construct a coordinated and
balanced network public opinion ecological governance landscape of “individuals, government,
law ruling, and mechanisms” as a whole.

Key words: online public opinion; Internet “reverse care” public opinion; public opinion

risk ; network public opinion ecology



