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A review of international research on platform governance

ZHENG Chengde, YU Xiaofeng, YANG Xue, WU Yizhen

(Business school, Nanjing University, Nanjing 210093, China)

Abstract ; Nowadays more and more firms conduct their business based on platforms that are character-
ized as two-sided markets. The issues concerning platform governance have attracted much attention of
scholars from industrial organization, strategy, marketing and MIS. In this paper we review 49 research
articles on platform governance in leading journals. According to Paradigm Model, these articles are
classified into six themes: concept of platform governance, motivation of platform governance, environmental
dynamics, governing objectives, governance strategy and effect evaluation of platform governance. We analyze
the research contents in these six themes and conclude the research trends. In the end, we propose the
directions in the future research.
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