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On the development and promotion of tourism

E-commerce of Jiangsu Province

YAO Guozhang ,MO Xiuping, FAN Mengdi, WU Sirui

(School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210023, China)

Abstract ; Tourism is growing into a strategic pillar industry of Chinese national economy. It is a major
task for Jiangsu to accelerate the construction of a strong tourism province and to build a national first-class
and internationally renowned tourist destination. As an important means to upgrade tourism and be bigger
and stronger, tourism E-commerce has become a powerful approach in Jiangsu. Its development is facing
both rare opportunities and many problems. Based on a survey of the tourism E-commerce in the whole
province and a consultation with various parties, this paper sorts out twelve problems represented by a lack
of awareness of tourism E-commerce and lack of overall planning. It further suggests ten solutions, especial-
ly to enhance the awareness of tourism E-commerce and to strengthen the leadership and top-level design in
this aspect.

Key words : tourism ; E-commerce ;tourism E-commerce ;modern service industry ;online tourism industry





