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Impact of working stress on knowledge employees’
counterproductive behavior

CHEN Weimin', FAN Jingjing’
( 1. School of Economics, Nanjing University of Posts and Telecommunications , Nanjing 210023 , China )

2. School of Management,Nanjing University of Posts and Telecommunications ,Nanjing 210023 , China

Abstract ; This paper takes 237 knowledge employees from six high-tech enterprises in Nanjing and Li-
anyungang as subjects and studies different working stresses on their counterproductive work behavior. The
empirical results indicate that obstructive stress has significant positive influence on their counterproductive
behavior (such as immoral behavior) , and that challenging stress has significant negative influence on their
counterproductive behavior ( such as immoral , resistant behavior) ,but positive influence on their behavior of
protecting intellectual property. Further research proves that positive and negative emotions play to some ex-
tent mediating roles respectively between counterproductive behavior and challenging stress and obstructive
stress.

Key words : working stress ; knowledge employee ; counterproductive behavior



