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Influencing factors of user participation behavior
in virtual community of place

HAN Ruixia
(Media and Communication School, Shanghai Jiao Tong University, Shanghai 200240, China)

Abstract; Virtual community of place is an important form of social aggregation online.
Why are some place communities active, while others become “cyber ghost towns” ? There is
not in-depth study about this question. Based on a survey of 331 users of the well-known on-
line local forum for Shanghai KDS, the research borrows three key concepts from the uses and
gratifications paradigm, social influence theory and the IS continuance model, to explain user
participatory behavior in place virtual community. The result of Mplus 6. 0 structural equa-
tions shows that commitment has a directly significant influence on user participatory behav-
ior. User satisfaction has impact on participatory behavior which is mediated by commitment.
Environment satisfaction has no significant influence. This result shows commitment plays the
key role in determining whether a place community is active or not.

Key words :virtual community of place; user participatory behavior; uses and gratifica-

tions; commitment; IS continuance



