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On collaborative mechanism of customer participation
in telecom service value co-creation based on AISAS model

TANG Juan',YAO Shanji’

1. School of Management, Nanjing University of Posts and Telecommunications, Nanjing 210003, China
2. School of Economics & Management, Nanjing TECH University, Nanjing 211816, China

Abstract ; Based on the principal-agent theory, using the method of mathematical model
analysis, this paper builds a game model between telecom enterprises and customers, and ex-
plores the collaborative mechanism of customer participation in telecom service value co-crea-
tion based on AISAS model. The results show that telecom enterprises can improve the profit
level by developing multi-attribute products, strictly controlling product quality and service to
improve the value utility of customer benchmark; adopting various marketing methods to in-
crease the number of loyal customers; and using various incentive measures to increase the
number of loyal customers in information sharing groups.

Key words ; AISAS model; customer participation; telecom service; value co-creation;

collaborative mechanism



