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Research on regional business environment evaluation

based on public opinions on government affairs

SHEN Chao', XU Tao', HE Xiumei'*, SHEN Hongzhou'
1.School of Management, Nanjing University of Posts & Telecommunications, Nanjing 210003, China
2.School of Management and Engineering ,Nanjing University , Nanjing 210093, China

Abstract ; Optimizing business environment is the basic strategy to achieve high—quality
economic and social development in China. Business environment assessment based on statisti-
cal data and questionnaire survey can reflect the macro state of business environment in a cer-
tain time section, but it lacks dynamic. The public opinion information accumulated by the
government information platform can reflect the micro changes of regional business environ-
ment. According to the connotation of regional business environment, the evaluation index
system of regional business environment can be constructed from four dimensions: social envi-
ronment, market environment, government environment and legal environment.The index sys-
tem is divided into 15 secondary indicators and 40 tertiary indicators. According to the text
segmentation and statistical analysis, the weight of relevant indicators is calculated. It is found
that the tertiary indicators with higher weight include municipal management, social municipal
management, property management, social insurance and violation management.

Key words ; business environment; dynamic evaluation; public opinion on government

affairs; big data



