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Research on the impact of Internet development on bank credit quality

HE Meiling, ZHONG Yuxin

(School of Economics, Nanjing University of Posts and Telecommunications, Nanjing 210023, China)

Abstract; The development of the Internet has brought new opportunities to bank credit asset
quality management. Take the development of the Internet, information asymmetry and bank credit
quality into the analysis framework, and demonstrate in detail the mechanism and effect of the
Internet development in reducing the information asymmetry between banks and borrowers from both
pre- and post-event aspects. The result shows that the development of the Internet can improve the
quality of bank assets and help control credit risk. The development of the Internet not only increases
the frequency of search and communication between banks and borrowers in advance, but also
strengthens the supervision and adjustment ability of bank loans afterwards. In addition, the digital
inclusive finance generated by the Internet has a positive spillover effect on bank credit quality,
which is an indirect mechanism for the Internet development to improve credit quality.

Key words: Internet development; information asymmetry; credit quality; digital inclusive

finance



